Berkeley College ID Management Suite

Setting Up Your Account
Berkeley has implemented a new system for you to reset your Blackboard password on
y our own without having to call, open a ticket or chat with the Helpdesk

Using security questions that you set-up in advance, you will be able to reset your login
credentials, even if you don’t know the password. In order to use the system, you must
initially set it up.

1. To do this, please click on the Forget Your Password? link.
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Have an account? Enter login information here and click the Legin button below. If you are having problems, please click on the "Need Help? Click here' link
in the top right hand corner. Thank you.
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2. This will open a new page to the Berkeley College ID Management Suite.
your Berkeley College Logon ID (This is your Blackboard ID):
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3. Verify your password.
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Enter password for Berkeley Logon ID:
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4. Please fill in questions and answers on this page and click the Update button.
There are 4 standard questions and 2 User defined questions. If you do not
remember the answers these questions you will not be able to reset your
password unassisted.
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Update security questions Jean Daros [Jean-Daros]

° You must complete enroliment.

The security questions profile is incomplete.

In the future, Berkeley College ID Management Suite may ask you to prove your identity by answering some security quastions. Please fill in questions and answers on this page and click the
Updare button. Please note that leading and frailing spaces will be removed

Standard questions
Questions still required [4]
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|What city were you bomn in? (1-99 characters) =l l:l
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User defined questions
Questions still required [2], Minimum answer length [5]
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5. You are now ready to use the system to reset your Password. Click Logout in
upper left hand side of the screen
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