Berkeley College

How to Connect to Berkeley College
Virtual Lab Using Windows

Minimum Requirements

Create and Save a Remote Desktop Services Connection
Connecting to a Remote Desktop Services session

Copy Files between Local Computer and Remote Computer
Log Off and End the Session

Additional information can be found at
http://berkeleycollege.edu/Blackboard/Blackboardhel

Requirements for Windows

The minimal requirements to connect to the Remote Desktop
Services are:

1) Windows XP with Service Pack 3

2) Remote Desktop Client version 7

3) Download updated Remote Desktop Client version7 from
the following link below:

http://www.microsoft.com/download/en/details.aspx?displaylang
=en&id=20609



http://berkeleycollege.edu/Blackboard/Blackboardhelp/
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=20609
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=20609

How to Connect to Berkeley’s Remote Desktop Services

1. Create and Save a Remote Desktop Services Connection
To create and save a Remote Desktop Services connection, follow these steps:

A. Open Remote Desktop Connection, click Start, click Run, in the Open
box, type MSTSC, then click OK, the Remote Desktop Connection screen
appears

= Remote Deskitop Connection

| Remote Desktop
¢} Connection

Computer: mydesk, berkelevcollege. edy b
dzer name:  BERKELEYjesze-mercado

'ou will be azked for credentials when you connect,

{> Options | Commect || Help |

W

In the Computer box, type MyDesk.berkeleycollege.edu

Click Options.

Click the Local Resources tab; Click More; select the Drives check box;
click OK.

E. On the General tab, click Save As.

F. Inthe File name box, type a file name for the saved connection file, and
then click Save.

© 0

2. Connecting to a Remote Desktop Services session

A. Open your saved connection file from step 2, when Log On To Windows
screen appears, enter the Account Name and Password you use to log
in to Blackboard, then press OK.



L Remote Desktop Connection

| Remote Desktop
“>¢) Connection

General |Display Local Resources | Programs | Experience | Advanced

Logon zettings

i L Enter the name of the remote computer.
b=

Computer: |m_|,ldesk. berkeleycollege. edu hd |

Uszer name: | BERKELEY\FirstM ame-LastMame |

You will be asked for credentials when you connect.

[ &llow me to save credentials

Connection settings

Save the curent connection settings to an ROP file or open a
] saved connection,

’ Save ] ’ Save Az . ] [ Open.. ]

& Dptiong [ Connect H Help l

B. Next you will see this warning, “identity of the remote computer cannot be
verified. Do you want to connect anyway” click “Next”’ to continue.

L% Remote Desktop Connection [5_<|

ﬁ The identity of the remote computer cannot be venfied. Do
¢ you want to connect anyway?

Thiz problem can ocour if the remote computer iz running a version of
wiindaws that iz earlier than WWindows YWista, ar if the remate computer is not
configured to support zerver authentication.

Faor azsigtance, contact your netwark, administrator or the owner of the remote
conmputer.

[] Dor't ask me again for connections ta this computer

es ] [ Mo




C. Next at the logon screen type in your Blackboard ID and password

-

firstname-Lastname

Switch User

D. After your credentials have been accepted, you should receive the
following screen from where you will be running Berkeley’ software.




3.

Copy Files between the Local Computer and the Remote Computer

A. Open Remote Desktop Connection.

B. Click Start on the task bar of the remote computer, and then click My
Computer.
Note: The drives on the remote server appear with the drives on your local
computer. Your local drives appear as driveletter on tsclient, where
tsclient is the name assigned to your (local) computer.

C. Locate the file that you want to copy, right-click the file, and then click
Copy.

D. Locate the folder where you want to paste the file, and then click Paste.

Log Off and End the Session

To log off and end a session, follow these steps:

A. In the Remote Desktop Connection window, click Start, ' and then
click Log Off.
B. In the Logoff Windows dialog box, click Log Off again.

i& Server Manager |I J

i Command Prompt

@ Internet Explorer
(

] Motepad

Jesse Mercado

Documents

-

@ Apple Safari

Cornpuker

Metwark

Windaws Security

3 All Pragrams

IStart Search

[£start | @& L mm |

E.
P

| |Close programs and log ofF,




Berkeley College

Virtual Lab for MAC Computers

Download client software needed
Install Client

Configuring the Connection and connecting to Remote Computer
Save Files to USB drive
Disconnect from Remote Desktop

Additional information can be found at
http:/ /berkeleycollege.edu/Blackboard/Blackboardhel

Requirements for Macs
In order to connect to the remote client computer you must download the software
from Microsoft at this location

http://www.microsoft.com/downloads/en/details.aspx?FamilylD=cd9ec77e-5b07-4332-
849f-046611458871



http://berkeleycollege.edu/Blackboard/Blackboardhelp/
http://www.microsoft.com/downloads/en/details.aspx?FamilyID=cd9ec77e-5b07-4332-849f-046611458871
http://www.microsoft.com/downloads/en/details.aspx?FamilyID=cd9ec77e-5b07-4332-849f-046611458871

1. Download client needed

In order to connect to the remote client computer you must download the software from

Microsoft at this location;

http://www.microsoft.com/downloads/en/details.aspx?FamilylD=cd9ec77e-5b07-4332-849f-

046611458871

2. Install the Client software. Open the file you downloaded, and it will expand itself

into the Remote Desktop Connection make file.

A. Double-click the make to open the Remote Desktop Connection installation.

[l

Remote Desktop
Connection.mpka

B. Click “Continue” to Install Remote Desktop.

800

w Install Remote Desktop Connection

© Introduction

® Read Me

@ License

@ Destination Select
@ Installation Type
@ Installation

® Summary

Welcome to the Remote Desktop Connection Installer

Welcome to the Microsoft Remote Desktop Connection Client
for Mac 2 installer. You will be guided through the steps
necessary to install this software.

[/

Go Back (_ Continue )

£

C. Click “Continue” through the “Read me”

800

« Install Remote Desktop Connection

© Introduction

© Read Me

® License

® Destination Select
@ Installation Type
® Installation

@ Summary

Important Information

This update improves security. It includes fixes for
vulnerabilities that an attacker can use to overwrite the
contents of your computer's memory with malicious code.

For detailed information about this update, please visit the
following Web site:

http://go.microsoft.com/fwlink/?Linkld=157645

For iti i visit the Microsoft Web site.

{_ Print... Save... CoBack ) [ Continue



http://www.microsoft.com/downloads/en/details.aspx?FamilyID=cd9ec77e-5b07-4332-849f-046611458871
http://www.microsoft.com/downloads/en/details.aspx?FamilyID=cd9ec77e-5b07-4332-849f-046611458871

D. Click “Continue through the License Agreement

anon « Install Remote Desktop Connection

Software License Agreement

— [ English i3]
© Read Me MICROSOFT SOFTWARE LICENSE TERMS E]
© License MICROSOFT REMOTE DESKTOP CONNECTION

S CLIENT FOR MAC 2
@ Destination Select
These license terms are an agreement between Microsoft Corporation (or

@ Installation Type based an where you live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on which
@ Installation you received it, if any. The terms also apply to any Microsaft
® Summary updates,
supplements,

Internet-based services, and
support services

for this software, unless other terms accompany those items. If so, these
terms apply.

By using the software, you accept these terms. If you do not accept
them, do not use the software.

If you comply with these license terms, you have the rights below. v

( Print... ) ( Save... ) ( Go Back ) (Continue

E. Click “Agree”

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and gquit the Installer.

Comagree ) (Agree T

F. Choose Destination and click “Continue”

ano ‘4 Install Remote Desktop Connection

Select a Destination

Select the disk where you want to install the Remote

@ Introduction Desktop Connection software.

© Read Me f

O License |I

© Destination Select e

® Installation Type Macintosh Drive NO NAME
. 11.15 GB free 7.51 GB free

® Installation 249.72 GB total 8.37 GB total

® Summary

Installing this software requires 26.1 MB of space.

You have chosen to install this software on the disk
"Macintosh Drive".

( Go Back ) (Continue




G. Then Choose “Install”

ann & Install Remote Desktop Connection

Standard Install on “Macintosh Drive”

© Introduction
© Read Me This will take 26.1 MB of space on your computer.
© License Click Install to perform a standard installation of
© Destination Select this software on the disk "Macintosh Drive”.

& Installation Type

Installation

Summary

S ——rE—e—
(_ Change Install Location... )

( GoBack ) [ Install ¥
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H. Next type User name and password of account with Administrative privileges to install
program, then “OK”

Type your password to allow Installer to make
i & changes.

Name:

Password:

- Derails

& Y s

I: Once installed Navigate to your Applications folder and locate
“‘RemoteDesktopConnection” and double click

| &
Connection
J: Before typing in the address navigate to top left portion of the desktop, go to “RDC” then

“Preferences” go to the 5" icon and choose “Drives” Make sure you choose
“AllDiskDrives”



\' | RDC ,,L - Help
About Remote Desktop Connection

Preferences... 38,
Services

Hide RDC
Hide Others
Show All

Quit RDC

Make the following Mac disk drives or folders available on the
Windows-based computer:

[AII disk drives

A Someone with access to your Windows-based compute!
your Mac disk drives and folders. This is potentially uns &

3. Configuring Remote Desktop Connection
A. In the Computerfield enter“Mydesk.berkeleycollege.edu” and click “Connect”

80N Remote Desktop Connection

% ﬁb::note Desktop Connection for Mac

mydesk.berkeleycollege.edu ‘-‘

B. Next you will be prompted for User Name and Password For User Name, enter your
Blackboard ID “Berkeley\Firstname-Lastname”.

Remote Desktop Connection

Enter your credentials

These credentials will be used to connect to mydesk.berkeleycollege.edu.

User name: Iberkeley\FirstName—LastName I

Password: esssssss

Domain:  Berkeley

EMd user information to your keychain

(CCamee) (0K



C. Next you will see the following notice on your screen: Choose “Connect”

"

You are sharing your Mac hard disks with
a Windows-based computer.

.E_-‘( Someone with access to your Windows-based
: computer can open your Mac disk drives and folders.
This is potentially unsafe.

[ Don't show this message again when connecting
to mydesk.berkeleycollege.edu

( Cancel :I ( Connect )

D. You will then see the remote Desktop with all applications

CMT-RDSTESTOL

Osan| @ o m |

4. Save files to USB drive. Below is one example of how to save your work to USB drive
once completed, the example is with a word document



A. Once the document is completed go to “File” the “Save As” then Word document

48900
\E-néa H9-0 -
= F
ﬁ j Mew Sawe a copy of the document |
| [L:' Word Document
N —— = Save the document in the default file |
5= 7 Open %ﬁrmat.
H &:‘ Word Template
_| I Save 1= Save the document as a template that can
. - be used to format future documents. o
@ Word 97-2003 Document
id Save As | b Save a copy of the document that is fully
compatible with Word 97-2003.
J’gﬂ Print , PDF or XPS
o Publish a copy of the document as a PDF or
XPS file,
?f—l Prepare » ] Other Formats
Open the Save As dialog box to select from
0 all possible file types.
_@ Send »
Publish  »
'ublis
L}
Close

|g Word Options ||X Exit Word

B. The save as box will appear, click on “Desktop” then enter the name of your file below.
Then click “Save”

k)v |I Desktop - - & |g
|
Organize - i Views - " Mew Folder .@.
Favorite Links Mame = | -| Size | v| Type | -l Date modified | v| -~
T»‘ |
H
Templates r’ | Jesse Mercado , Public
Bl Desktop [ |
1M Comp | =
[ = & I ™
!‘E D 'L- Computer L MNetwork
| Docu
s S
[E Pictur
!D" Music Adobe C55 . Berkeley Applications
Mare ! Directory | Directory
Folders ~ . 7)1 Microsoft Office 2007 Microsoft Office 2010

File name:

|L|L|L|

Sawve as type: I\'\u‘ord Document

Authors: jesse-mercado Tags: Add a tag

[~ save Thumbnail

&/ Hide Foldersl Tools - Sav Cancel




C. Once saved the box will close, go to the desktop of the remote computer and click “Start”

then click on “Computer”

le%ﬂ Server Manager

Command Prompt

@ Internet Explorer

Jesse Mercado

Documents

See the disk drive
Metwork

All Programs

Windows Security

[E=2)

=Y |>|

D. Now that the Computer dialog box is open look for the document you just saved
on the file and drag it to your USB drive in the dialog box

B computer

=] B3
== =
G\ > |_l.Il - Computer ~ - &5 |Sse-:‘ ¥
Orgsnize =  Views <~ 8 Systemproperties [ Uninstall or change = program (2]
Favarite Links Name =~ IvI Type |v| Total Size IvI Free Space |v|
(=3 Floppy Disk Drive (A:)
[E) Documents &2, Local Disk (C:)
IE Pictures 45 CD Drive (D)
& Music ¥ jesse-mercado (Vnyc-fs01\users) (H:)
Mare » o psoft (\berkeley-ps) (P:)
wLocal Disk (Q:)
Folders «  S®shares on Berkeley (5:)
B Deskto =¥apps (\\berkeley) (¥:)
les P ¥ Madnt1 on Jesse MacBook
B sesse Mercado | My Web Sites on MSN
 Public USE.DR2 on Jesse MacBook
18& Computer

2 Network
£ Recydle Bin
Adobe C55
. Berkeley Applications
. Microsoft Office 2007
Microsaft Office 2010

==

Domain
Processor

!. , GMI-RDSTESTO1

Memory

E3

: BERKELEY. AD.BES-NET.NET
: Intel{(R) Xeon(R) CPU
i 4,00 GB

X5550 @ 2.67GHz

. Right click



5. Disconnect from Remote Desktop

Once completed working on remote computer please be sure to logoff the remote
machine.

A. On the desktop of the remote computer click on “Start”

Sostart| | & F |

B. Click on the right arrow button n then “Logoff”

3 &ll Programs

IStart Search @] ﬂ
Sostart | & Lo |

Additional information can be found at
http:/ /berkeleycollege.edu/Blackboard/Blackboardhel

Log OFF
Lock,



http://berkeleycollege.edu/Blackboard/Blackboardhelp/

